Code Book
Departments:

OAA - Office Of Academic Affairs
ITD - IT Department
OSL - Office Of Student Life

Technical Challenges:

ABR - Abbreviations
SPL - Spelling Errors
SYN - Synonymy
PLY - Polysemy

Subcategories:

WFO - WIFI Outage

LOD - Login Details

CLK - Clicker

IDC - ID Card

CLE - ClassRoom Equipment

DPC - Dropping Course

CTM - Course Timings and Clashes
COF - Course Offered

CDT - Courses and DS Registration Timing
ADC - Adding Course

RBK - Room Booking

BCL - Room Booking Cancellation
MSD - Meeting Scheduling

RMB - Reimbursement



